FAS finance company s.r.o.
FA U Sluncové 12a, Prague,
186 00, Czech Republic

OBCHODNIi PODMINKY SPOLECNOSTI FAS FINANCE COMPANY S.R.O.

Pro poskytovani platebnich sluzeb — vedeni platebniho tctu a provadéni prevodu penéznich
prostiedki z platebniho uctu

1. OBECNA USTANOVENI

1.1. Vseobecné obchodni podminky FAS finance company s.r.o., vydané ve smyslu § 1751 a nasl. zakona
€. 89/2012 Sb., obcansky zakonik, v platném znéni (dale jen "VOP") upravuji zakladni podminky, za
jakych Poskytovatel poskytuje svym Klientdm platebni sluzby spodivajici v provadéni
bezhotovostnich obchodU s cizi ménou a provadéni platebnich transakci (dale téz ,Sluzby“).

1.2. Poskytovatel poskytuje Klientovi sluzby na zakladé ramcové smlouvy o platebnich sluzbach uzaviené
mezi Poskytovatelem a Klientem (dale jen ,,.Smlouva“) a VOP, které jsou nedilnou soucédsti Smlouvy.
Pokud ze Smlouvy nevyplyva jinak, maji ustanoveni Smlouvy prednost pfed VOP.

1.3. Informace o Poskytovateli:

Spolecnost FAS finance company s.r.o.

se sidlem U Sluncové 12a, 186 00, Praha 8 - Karlin

ICO: 05531047

spolecnost zapsana u Méstského soudu v Praze, spisova znacka: C 265237
e-mail: info@fasfinance.com  www.fasfinance.com

(,Poskytovatel”);

1.4. Poskytovatel je drzitelem povoleni k vykonu cinnosti poskytovatele platebnich sluzeb malého
rozsahu dle ZPS, které bylo vydano Ceskou narodni bankou pod &.j. (2018/104072/CNB/570).
Poskytovatel je opravnén poskytovat platebni sluzby dle § 3 odst. 1 pism. c), e) a f) ZPS.

1.5. Klient prohlasuje, Ze byl Poskytovatelem pred poskytnutim sluzeb sezndmen s obsahem Smlouvy,
VOP a Cenikem, Udaji o osobé Poskytovatele, zakladnimi informacemi o poskytovanych sluzbach,
pfipadné s dal$imi dilezitymiinformacemi ohledné podminek poskytovani sluzeb (déle téz ,dulezité
informace”). Veskeré duleZité informace jsou umistény na Internetovych strankach Poskytovatele.

1.6. Klient souhlasi s tim, Ze o kazdé podstatné zméné duleZitych informaci, pfipadné o dalsich zménach
bude informovan zejména prostiednictvim Internetovych stranek Poskytovatele, ptipadné
prostiednictvim platebniho prostfedku Internetového bankovnictvi. Klient prohlasuje, Ze ma pfistup
ke sluzbé internet, tuto sluzbu pravidelné vyuzivd a md moznost se s informacemi uvedenymi na
Internetovych strankach Poskytovatele pfipadné prostfednictvim platebniho prostredku
Internetového bankovnictvi seznamit pred kazdym poskytnutim sluzby.

1.7. Klient a Poskytovatel sjednali mezi sebou jako bézny zplsob komunikace a bézny zpUsob predavani
informaci v souvislosti se Smlouvou e-mailovou korespondenci. E-mailova korespondence bude ze
strany Poskytovatele odesildna na e-mailovou adresu poskytnutou Klientem. Poskytovatel je
opravnén k zasilani e-mailovych a listovnich obchodnich sdéleni Klientovi spojenych s nabidkou
sluzeb.

2. VYMEZENi ZAKLADNiCH POJMU

2.1. Klient — fyzicka anebo pravnicka osoba, ktera s Poskytovatelem uzaviela Smlouvu, na zakladé které
jsou ji poskytovany sluzby.
2.2. Uzivatel — Klient nebo osoba zmocnéna/opravnéna Klientem k jednani jménem Klienta v souvislosti
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se Smlouvou.

2.3. Seznam Uzivatelli — seznam osob opravnénych jednat jménem Klienta v souvislosti se Smlouvou,
s uvedenim zakonem poZzadovanych identifikacnich Udaja a podpisovych vzor(.

2.4. Platebni sluzby — platebni sluzby dle § 3 odst. 1 pism. a), b), c), e) a f) ZPS, které je Poskytovatel
opravnén poskytovat na zakladé povoleni CNB.

2.5. Platebni transakce — vloZeni penéznich prostfedk( na PUK, vybér penéznich prostiedki z PUK nebo
prevod penéinich prostredkd, je-li provadéna v ramci Platebni sluzby.

2.6. Platebni pfikaz — pokyn Klienta k provedeni Platebni transakce ve smyslu ustanoveni § 2 odst. 3
pism. c) ZPS.

2.7. Platebni ucet klienta (PUK) - evidencni Géet vedeny Poskytovatelem pro Klienta, ktery slouzi k
evidenci penéznich prostiedkl Klienta svéfenych Poskytovateli k provadéni Platebnich transakci.
PUK je veden v EUR.

2.8. Internetové bankovnictvi — platebni prostiedek, jehoZ prostiednictvim lze zadavat platebni prikazy
Poskytovateli; prostfednictvim Internetového bankovnictvi Ize sledovat aktualni zGstatek a historii
transakci na PUK.

2.9. Pristupové tdaje — uZivatelské jméno a heslo, které Klient vyuziva k prvnimu kroku pti dvoufazovém
ovéreni pfi vstupu do Internetového bankovnictvi.

2.10. Ovérené telefonni Cislo — kontaktni telefonni Cislo, které Klient sdélil Poskytovateli ve
Smlouvé.
2.11. Bezhotovostni obchod s cizi ménou — nakup nebo prodej penéznich prostredk( v ¢eské nebo

cizi méné za penéini prostifedky v jiné méné, ktery se uskutecnuje bezhotovostnim prevodem
penéznich prostfedk( z/na PUK.

2.12. Disponibilni ména — ména, kterou Klient odesle/odeslal Poskytovateli za G¢elem provedeni
jeho Platebniho prikazu.

2.13. Odesilana ména — ména, kterou Poskytovatel na ptikaz Klienta odeslal ve prospéch uctu
pfijemce.

2.14. Ménova konverze — bezhotovostni obchod s cizi ménou; v ptipadé, Ze Disponibilni ména a

Odesilana ména se lisi, provede Poskytovatel ménovou konverzi dle kurzu nabidnutého obchodnim
systémem a akceptovaného Klientem v Platebnim pfikazu.

2.15. Chybny popis klientovy platby — financ¢ni prostfedky Klienta pfipsany na samostatny Ucet
uvedeny Poskytovatelem, jejichz identifikator (variabilni symbol) se neshoduje s identifikdtorem
Klienta pfridélenym ve Smlouvé.

2.16. Chybny platebni ptikaz — platebni pfikaz Klienta, jehoZ provedeni bylo zasilajici bankou
zamitnuto, resp. ktery je pozdéji Klientem opravovan, doplriovan nebo zpochybnén.

2.17. Seznam dostupnych mén — Seznam dostupnych mén mize byt ménén, aktudlni seznam je
k dispozici na Internetovych strankach.

2.18. Okamzik blizko konce provozni doby — ve smyslu § 158 ZPS je Poskytovatelem stanoven na
15:45 hod.

2.19. Provozni doba Poskytovatele — kazdy pracovni den od 8:00 do 16:00.

2.20. Internetové stranky — internetové stranky Poskytovatele www.fasfinance.com

2.21. ZPS - zakon ¢. 370/2017 Sb., o platebnim styku.

2.22. ZAML - zdkon €. 253/2008 Sh., o nékterych opatfenich proti legalizaci vynosl z trestné

¢innosti a financovani terorismu.

3. PRAVA A POVINNOSTI SMLUVNICH STRAN

3.1. Poskytovatel se zavazuje poskytovat sluzby s odbornou péci a v souladu s pokyny Klienta.
3.2. Klient je povinen poskytnout Poskytovateli pfi pInéni jeho zavazku dle Smlouvy veskerou potiebnou
soucinnost, predevsim sdélit Poskytovateli veskeré relevantni informace a podklady.

FAS finance company s.r.0. is payment service provider,
VAT: C205531047 registered and fully regulated by the Czech National Bank,
www.fasfinance.com Registration Certificate Ref. No.: 2018/104072/CNB/570, 2
File Ref.: S-Sp-2017/00881/CNB/571



FAS finance company s.r.o.
FA U Sluncové 12a, Prague,
186 00, Czech Republic

3.3. Klient bere na védomi a souhlasi's tim, Ze v souvislosti se Smlouvou Poskytovatel nebo jemu smluvné
zavazana treti osoba, ato i zahrani¢ni, shromazduje, zpracovava a uchovava jeho osobni udaje,
véetné rodného dCisla, v rozsahu potfebném pro uplatfiovani prav a plnéni povinnosti vyplyvajicich
ze Smlouvy, a tuto ¢innost bude vykonavat po celou dobu jejiho trvani, resp. trvani pravnich vztahu
vyplyvajicich nebo vztahujicich se ke Smlouvé. Poskytovatel se zavazuje dodrzovat vSechny
povinnosti vyplyvajici ze zdkona ¢. 110/2019 Sb., o zpracovani osobnich tGdajl a z obecného nafizeni
Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané osobnich Gdajd
(dale jen ,,GDPR”). Uzavienim Smlouvy soucasné Klient potvrzuje, Ze byl ddkladné a srozumitelnou
formou seznamen s informacemi tykajicimi se ochrany osobnich Gdajl ve smyslu obecného nafizeni
o ochrané osobnich Udaji (poskytnutymi mu jako pfiloha Smlouvy nebo zverejnénymi na
www.fasfinance.com), vSéem uvedenym ustanovenim, jakoz i svym pravim, zcela porozumél a bere
je na védomi.

3.4. Poskytovatel je opravnén odmitnout poskytnuti sluzby jestlize:

3.4.1.se smluvni strany Smlouvy neshodnou na vsech podminkach jejiho poskytnuti,

3.4.2.Klient Poskytovateli nedodd raddné a véas vSechny informace a podklady nezbytné pro fadné
provedeni pozadované sluzby nebo

3.4.3.pokud tak stanovi pravni predpis.

3.5. Poskytovatel neni povinen pfijmout dokument, o jehoZ pravosti, Uplnosti ¢i spravnosti ma
pochybnosti a ktery Poskytovatel povazuje za nezbytny k radnému provedeni pozadované sluzby, a
je vtakovém pfipadé opravnén Zadat Klienta o poskytnuti dalSich informaci a doklad(, které
povaZuje za potfebné pro prokdzani pravosti, Uplnosti ¢i spravnosti predmétné informace
¢i dokumentu. Poskytovatel je opravnén pozadovat ovéreni podpisu Klienta nebo jim zmocnéné
osoby. Klient je v takovém ptipadé zadosti Poskytovatele povinen vyhovét.

3.6. Poskytovatel provede jen takové platebni prikazy, pokyny a pozadavky Klienta, které jsou uplné,
spravné, urcité, srozumitelné a ucinéné v souladu se ZPS, Smlouvou a VOP.

3.7. Klient neni opravnén bez predchoziho pisemného souhlasu Poskytovatele prevést, postoupit,
zastavit nebo jinak zatiZit jakakoli prava nebo zavazky vyplyvajici pro néj ze Smlouvy.

3.8. Osoby v Seznamu UZivatell jsou opravnény jménem Klienta a na jeho ucet prijimat sluzby a
podepisovat pokyny a platebni pfikazy. Takové osoby vsak nejsou opravnény ménit, doplfiovat ci
rusit Smlouvu, pokud k tomu nejsou opravnény na zakladé zvlastni plné moci udélené Klientem.

3.9. Klient je povinen reklamovat Udaje uvedené v jakychkoliv dokumentech pfijatych od Poskytovatele
bez zbytec¢ného odkladu po jejich obdrzeni. Pokud tak neucini, ma se za to, ze Klient se vSemi udaji
uvedenymi v danych dokumentech souhlasi.

3.10. Poskytovatel je opravnén za poskytnuté sluzby poZadovat od Klienta odménu, ktera je
stanovena v Ceniku a ktera je hrazena zplsobem uvedenym ve Smlouvé. V pfipadé, Ze na Platebnim
Gctu klienta neni dostatek prostfedk(l pro dhradu odmény, je Poskytovatel opravnén pozastavit
poskytovani sluzeb Klientovi dle Smlouvy.

3.11. Klient je opravnén ziskat od Poskytovatele na zakladé pisemné (emailové) zadosti obsah
Smlouvy a dalsiinformace uvedené v ZPS. Poskytovatel po pfijeti Zddosti odesle na emailovou adresu
Klienta bez zbytecného odkladu kopii Smlouvy, VOP a Cenik, ptipadné dalsi Klientem vyzadané
informace.

3.12. Klient je za trvani Smlouvy vidy opravnén pozadat o informace uvedené v § 134 az 139 ZPS.

4. ZALOZENIi A VEDENI PUK

4.1. Poskytovatel zfidi Klientovi PUK po uzavieni Smlouvy. PUK slouZi k evidenci penéznich prostfedkd
svéfenych Poskytovateli v souvislosti s provddénim a evidenci platebnich transakci provedenych
Poskytovatelem pro Klienta na zakladé Smlouvy.

4.2. PUK jednotlivych Klientl jsou identifikovany c¢islem Smlouvy, které pridéli Klientovi Poskytovatel.
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4.3. Financni prostfedky vedené na PUK nejsou Uroceny.

4.4. Pro zajisténi vyssi bezpecnosti mize pridélit Poskytovatel Klientovi heslo, které je Klient povinen
zachovavat v tajnosti a zabrdanit jeho vyzrazeni tfeti osobé. Pfi pripadném telefonickém kontaktu je
povéreny pracovnik Poskytovatele opravnén kdykoli pozadat Klienta o sdéleni tohoto hesla. Pokud
Klient odmitne heslo povéfenému pracovnikovi Poskytovatele sdélit ¢i sdéli-li takova osoba heslo
nespravné, povéreny pracovnik Poskytovatele dany telefonicky hovor ukondi.

4.5. Klient podpisem Smlouvy vyjadfuje svlij souhlas s poskytovanim vypisu obratu a zlistatku na svém
PUK prostfednictvim platebniho prostfedku Internetového bankovnictvi. Klient se zavazuje
kontrolovat spravnost vypisu bez zbytecného odkladu poté, co je mu k dispozici a v ptipadé, Ze zjisti
jakoukoliv nesrovnalost, ozndmit takovou nesrovnalost Poskytovateli nejpozdéji do 30 dnl. Pokud
Klient v uvedené |h(té Poskytovateli neoznami zjisténé nesrovnalosti, plati, Ze Udaje ve vypisu
schvalil jako spravné. Pokud na PUK neprobéhne v pfislusném kalendafnim meésici platebni
transakce, neni Klientovi vypis zasilan.

4.6. PUK lIze vyuzivat zejména k nasledujicim transakcim:

4.6.1.Kreditni

a)  Pfijem platby na PUK

b)  Konverze dle p¥ikazu klienta (kreditni strana)

c)  SloZenijistiny pro nadlimitni platebni p¥ikaz
4.6.2.Debetni

a) Odepsani platby ve prospéch pfijemce dle pFikazu Klienta

b)  Konverze dle pfikazu klienta (debetni strana)

C)  Vyporadanijistiny pro nadlimitni platebni p¥ikaz

d) Poplatky za poskytnuté sluzby dle aktudlniho Ceniku

4.7. Poplatky, které je Klient povinen Poskytovateli za jednotlivé operace uhradit, jsou uvedeny
v aktualné platném Ceniku sluZzeb Poskytovatele.

4.8. Veskeré operace s penéznimi prostredky Klienta na PUK je opravnén provadét pouze UZivatel. Bez
pfikazu je Poskytovatel opravnén odepsat financni prostfedky z PUK z téchto ddvodu:

4.8.1.pfi vyporadani splatné pohledavky Poskytovatele a Klienta;

4.8.2.pro ucely vyporadani vzdjemnych pohledavek Poskytovatele a Klienta pfi ruseni PUK;
4.8.3.k uhradé odmeény za poskytnuti sluzeb dle Smlouvy a téchto VOP;

4.8.4.na zakladé vykonatelného rozhodnuti pfislusného orgdnu;

4.8.5.v dalSich pfipadech stanovenych pravnimi pfedpisy.

4.9. Poskytovatel nenese odpovédnost za Skodu zpUsobenou neopatrnosti ¢i nedbalosti Klienta pri
pouzivani PUK.

4.10. Poskytovatel povazuje PUK za neaktivni, pokud na ném nebyly provedeny za poslednich 6
kalendarnich mésici zadné platebni transakce, a zaroven je zUstatek na PUK zaporny.
Poskytovatel je opravnén neaktivni PUK jednostranné deaktivovat. Poplatky na PUK jsou uc¢tovany
dle béiného Ceniku, a to az do okamziku deaktivace PUK. Poskytovatel pred provedenim
deaktivace PUK vyzve Klienta k vyrovnani zaporného zlstatku a upozorni jej na moznost
deaktivace PUK v pfipadé, Ze Klient nevyrovna zaporny zlstatek. O nasledném provedeni
deaktivace PUK je Klient vyrozumén Poskytovatelem. Poskytovatel je opravnén ke dni deaktivace
PUK dorovnat zaporny zlistatek na neaktivnim PUK za Ucelem provedeni deaktivace tak, aby
deaktivovany PUK mél nulovy zlstatek.

5. BEZHOTOVOSTNIi PLATEBNi SLUZBY

5.1. Poskytovatel realizuje platebni sluzby na zakladé Klientem zadanych Platebnich pfikazd.
Poskytovatel realizuje zejména Platebni prikazy spojené s bezhotovostnimi obchody s cizi ménou,
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tedy Ménovou konverzi. Nenastane-li skute¢nost dle bodu €. 5.7.2 jsou platebni pfikazy provedeny
v Provozni dobé Poskytovatele.

5.2. Odeslani platby

5.2.1.Klient v Platebnim pfikazu specifikuje:

a)  Druh a mnoZstvi Odesilané mény (nebo pouze druh Odesilané mény),

b)  Popis U&tu pfijemce odesilané platby,

c)  Druh Disponibilni mény (nebo druh i mnoZstvi Disponibilni mény), kterou Klient
svéfil/svéri Poskytovateli za ucelem provedeni jeho Platebniho ptikazu,

d) Den splatnosti jeho Platebniho pFikazu, neni-li den splatnosti uveden, ma se zato, e
prikaz ma byt proveden v nejkratsi mozné Ihité, nejdéle vsak nasledujici pracovni den po dni
prijeti platebniho prikazu.

5.2.2.Poskytovatel pred autorizaci Platebniho pfikazu Klientem doplni:
a)  Sménny kurs pfevodu Disponibilni mény na Odesilanou ménu (pokud se Disponibilni
a Odesilana ména lisi),

b)  Vyéisleni poplatk( za poskytnuti sluzby,

c)  Mnoistvi Disponibilni mény, které bude Klientovi odepsano z jeho PUK za ucelem

provedeni jeho platebniho ptikazu,

d) Popis G¢tu a sdéleni jednoznaéného identifikatoru pro zaslani prostfedk( za uéelem

provedeni Platebniho ptikazu Klienta, neni-li na PUK dostatecné mnozstvi
Disponibilni mény,

e) Maximalni IhGtu pro provedeni Klientova Platebniho pfikazu.

5.3. Prijeti platby

5.3.1.Platba na PUK muiZe byt provedena
a) bezhotovostnim pfevodem na PUK,
b) Hotovostnim vkladem na PUK.
5.3.2.Klient, resp. odesilatel platby, kterou provadi ve prospéch PUK je povinen oznacit platbu
pridélenym jedinec¢nym identifikatorem.

a) Identifikdtorem neohlaseného vkladu na PUK je ¢islo Smlouvy Klienta,

b) Identifikitorem platby Klienta, kterd se vaie ke Klientem zadanému Platebnimu

pfikazu je Poskytovatelem pfidéleny variabilni symbol platby.

5.4. Pravidla sjedndni a vyporadani bezhotovostniho obchodu s cizi ménou.

5.4.1.Jestlize Klient(v Platebni ptikaz zahrnuje Ménovou konverzi z Disponibilni mény do Odesilané
mény ve prospéch prijemce, pak je Klient povinen zajistit na svém PUK v disponibilni méné
dostatek prostfedkd k vyporadani poZzadované Ménové konverze nejpozdéji v den splatnosti
Platebniho pfikazu.

5.4.2.Nesplni-li Klient svij zavazek dle bodu ¢. 5.4.1, pak Poskytovatel

a) nemUZe Klientem zadany Platebni p¥ikaz provést aje zprostén veskerych svych

zavazkd, které na sebe prijetim tohoto Platebniho pfikazu pfijal,

b) muZe odstoupit od sjednaného bezhotovostniho obchodu s cizi ménou a Klientovi

Uctovat poplatek za storno zadaného Platebniho pfikazu s konverzi dle platného
Ceniku.

5.5. V pfipadg, Ze se Klient a Poskytovatel dohodnou na prodlouZeni dne splatnosti Klientova Platebniho
pfikazu, Klient akceptuje rovnéZz odpovidajici prodlouZeni vSech zdkonem stanovenych Ihit
k provedeni pfikazu (§ 168 az § 171 ZPS).

5.6. Autorizace Platebniho ptikazu Klientem probiha elektronicky prostfednictvim platebniho prostfedku
Internetového bankovnictvi — zadanim ovérovaciho kédu z SMS dorucené na zaregistrované Cislo
mobilniho telefonu Klienta nebo prostfednictvim aplikace Google Authenticator do jim vytvoreného
platebniho ptikazu a odeslanim pfikazu ke zpracovani prostfednictvim platebniho prostfedku.
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5.7. Neni-live VOP uvedeno jinak, okamzik pfijeti Platebniho pfikazu se rozumi okamzik, kdy jsou spInény
tyto podminky:
5.7.1.Poskytovatel obdrzel od UZivatele Platebni pfikaz a
5.7.2.Klient splnil svoji povinnost prevést penéini prostfedky (vCéetné prostfedkl na pokryti

pripadnych poplatkl) v dohodnuté vysi na svij platebni Gcet u Poskytovatele. Pro viechny
zadané a autorizované prikazy plati, Ze pokud byly pfijaty po uplynuti okamziku blizko konce
Provozni doby Poskytovatele, pak se povazuji za pfijaté na zacatku Provozni doby nésledujiciho
pracovniho dne.

5.8. Odvolani platebniho pfikazu z podnétu Klienta nelze provést po doruéeni potvrzeni o prijeti
Platebniho ptikazu, resp. po okamziku pfijeti Platebniho pfikazu dle predchoziho odstavce.

5.9. Odmitnuti provést Platebni pfikaz je pfipustné jen v souladu s pravnimi predpisy a Poskytovatel
vyrozumi Klienta o této skutecnosti zaslanim informace prostfednictvim platebniho prostfedku
Internetového bankovnictvi nebo na Klientem zaregistrovany e-mail.

5.10. Platebni styk
5.10.1. Za tuzemsky platebni styk se povazuje provadéni plateb v ¢eské méné na Uzemi Ceské

republiky. Tuzemska platebni transakce je platebni transakce na zdkladé platebniho prikazu k
prevodu financnich prostfedku v ¢eské méné, a to vyluéné v pfipadé, kdy ma platce i prijemce
platebni Gcet ¢i jiny obdobny Ucet vedeny u financ¢niho Ustavu (zejména banky, spofitelniho
druistva, platebni instituce apod.) na uzemi Ceské republiky (dale jen , Tuzemska platebni
transakce”)

5.10.2. Zahranicni platebnitransakce je jakakoliv platebni transakce, ktera neni Tuzemskou platebni
transakci (dale jen ,,Zahranicni platebni transakce”). Zahrani¢nim platebnim stykem se rozumi
platebni styk, ktery nesplfiuje podminky tuzemského platebniho styku dle €l. 5.10.1 téchto VOP.

5.11. Platebni ptikaz pro Tuzemskou platebni transakci musi obsahovat zejména tyto Udaje:
5.11.1. Bankovni spojeni pfijemce - Cislo Uc¢tu a identifikaéni kdéd banky
5.11.2. Numericky vyjadienou pfevadénou castku v ¢eskych korundch

5.12. Platebni prikaz pro Tuzemskou platebni transakci mize dale obsahovat tyto Gdaje:

5.12.1. Datum splatnosti - datum kdy ma dojit k odepsani penéznich prostfedk(i z PUK (pokud neni
uvedeno, nastdva splatnost po splnéni vSech ostatnich podminek pro provedeni Platebniho
prikazu)

5.12.2. variabilni symbol

5.12.3. specificky symbol

5.12.4. povoleny konstantni symbol

5.12.5. platebni titul

5.12.6. dopliujici text pro potifebu platce nebo pfijemce

5.13. Platebni ptikaz pro Zahranic¢ni platebni transakci musi obsahovat zejména tyto udaje:
5.13.1. Bankovni spojeni pfijemce - ¢islo uctu IBAN
5.13.2. nazev banky ptijemce a SWIFT (BIC) kdd banky pfijemce
5.13.3. kdd zemé prijemce
5.13.4. numericky vyjadfenou prevadénou ¢astku v ¢eskych korunach
5.13.5. typ poplatku - oznaceni, ktera strana bude hradit poplatky (OUR, SHA)

5.13.6. Datum splatnosti - datum kdy ma dojit k odepsani penéznich prostiedkd z Uétu (pokud neni
uvedeno, nastava splatnost po splnéni vSech ostatnich podminek pro provedeni Platebniho
prikazu)

5.14. Platebni ptikaz pro Zahranic¢ni platebni transakci mlze mit ddle tyto Udaje:

5.14.1. platebni titul

5.14.2. dopliujici text pro potifebu platce nebo prijemce

5.15. Platebni transakce mezi platebnimi ucty vedenymi Poskytovatelem
5.15.1. V pripadé Platebniho pfikazu k prevodu financnich prostfedkl v ¢eské méné na jiny platebni
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ucet, ktery je veden Poskytovatelem, se ustanoveni €. 5.11. a ndsl. nepouZije a Platebni prikaz
pro takovouto transakci bude obsahovat zejména tyto udaje:

a) Oznaceni pfijemce v rdmci systému Poskytovatele

b)  Numericky vyjadifenou pfevadénou &astku v pFislusné méné.

5.15.2. Platebni prikaz pro transakci mezi platebnimi Uéty vedenymi Poskytovatelem muze dale
obsahovat tyto udaje:

a) Datum splatnosti - datum kdy ma dojit k odepsani penéznich prostfedkd z PUK (pokud
neni uvedeno, nastava splatnost po splnéni vSech ostatnich podminek pro provedeni
Platebniho ptikazu);

b)  variabilni symbol

c) platebni titul

d) doplfiujici text pro potfebu platce nebo pfijemce

6. POUZiVANI PLATEBNiCH PROSTREDKU INTERNETOVEHO BANKOVNICTVIi

6.1. Klientovi/UZivateli je Poskytovatelem po uzavieni Smlouvy zptistupnén platebni prostfedek
Internetové bankovnictvi s uzZivatelskym jménem a heslem. Nésledné Klient/UzZivatel zaregistruje
svoje Cislo mobilniho telefonu, prostrednictvim kterého bude pfijimat SMS s ovéfovacimi kody
platebnich pfikazi ptipadné je mu nastavena autorizace prostiednictvim aplikace Google
Authenticator.

6.2. Kazdy, kdo se pfi prihlaseni do platebniho prostfedku Internetové bankovnictvi svym ptihlasovacim
jménem a heslem a je ndsledné autorizovan je Poskytovatelem povazovdn za opravnéného
UzZivatele.

6.3. Platebni ptikazy zadané do Internetového bankovnictvi vyZzaduji naslednou autorizaci
prostiednictvim SMS nebo prostfednictvim aplikace Google Authenticator.

6.4. Klient/UzZivatel je povinen chranit svoje prihlasovaci Udaje a svij mobilni telefon pfed zneuzZitim,
zcizenim nebo neautorizovanym pouzitim tfetimi osobami a nese plnou odpovédnost za jejich
pfipadné zneuZiti, a to do momentu, kdy Poskytovateli nahladsi jejich ztratu, zcizeni nebo
neautorizované pouziti tretimi osobami.

6.5. V pripadé zcizeni pfistupovych prav ¢i autorizacnich prav Klienta k platebnimu prostredku
Internetové bankovnictvi je klient povinen tuto skute¢nost neprodlené oznamit Poskytovateli, a to
postupem dle bodu ¢. 6.6.

6.6. Poskytovatel zablokuje pfistup do platebniho prostfedku pod pristupovym profilem Klienta
(personalizované ochranné prvky), jakmile mu bude Klientem nahlasena jeho ztrata, zcizeni Ci
podezieni na neautorizované pouziti. Od momentu nahlaseni ztraty, zcizeni ¢i neautorizovaného
pouZziti personalizovanych ochrannych prvkl nese odpovédnost za jejich zneuZiti Poskytovatel.

6.7. V pripadé nespravného provedeni platebniho pfikazu Klienta z viny Poskytovatele, je Poskytovatel
povinen uvést stav platebniho uctu klienta do stavu pred vzniklou chybou.

6.8. PoZadavek platce o pripadném vraceni ¢astky autorizované platebni transakce z podnétu pfijemce
se fidi § 176 ZPS.

6.9. Doporucené technické parametry technickych prostfedkd pro vyuZiti platebniho prostfedku
Klientem - v pfipadé pouZiti platebniho prostfedku Internetové bankovnictvi pro komunikaci mezi
Klientem a Poskytovatelem je doporuceno pouzivat standardni PC/notebook, které umoiznuje
pripojeni k internetu. Pro vyuZiti platebniho prostifedku postacuje zakladni rychlost poskytovatell
internetového pripojeni. Poskytovatel doporucuje pouZivat internetovy prohlize¢ Google Chrome,
Internet Explorer verze 7.0 a vyssi nebo Mozila Firefox libovolné verze. Pro zvyseni bezpecnosti
internetové komunikace doporucuje Poskytovatel pouzit kvalitni antivirové prostfedky a firewall.
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7. LHUTY VYPORADANI, INFORMACNI POVINNOST

7.1. Platebni transakce s Ménovou konverzi bude vyporadana bez zbytecného odkladu po obdrzeni
penéznich prostfedkd uréenych k provedeni platebni transakce od Klienta na samostatny ucet
Poskytovatele, resp. na PUK. Klient se zavazuje k Uhradé celého svého zdvazku z transakce nejpozdéji
nasledujici pracovni den (D+1) po uzavieni transakce. Nesplnéni tohoto zavazku Klientem zaklada
pravo Poskytovatele odstoupit od transakce a pfipadné mu vyuctovat vzniklou Skodu. Poté, co Klient
uhradi svlij zavazek z platebni transakce vici Poskytovateli, tj. penéZni prostfedky Klienta, urcené k
finanénimu kryti pozadované transakce, jsou ptipsany na samostatny ucet Poskytovatele, resp. PUK,
je Poskytovatel povinen zadat platebni pfikaz k provedeni poZadované Transakce, a to bez
zbytecného odkladu tak, aby byly provedeny ve |h(itach stanovenych ZPS, pficemz max. lhata Cini
D+1. Tato lh(ta mlze byt prodlouZena z divod(l na strané Klienta pokud

7.1.1.Klient nemad na svém PUK dostatec¢né kryti k provedeni zadaného ptikazu
7.1.2.Klient nesdélil Poskytovateli vSechny potifebné parametry svého platebniho pfikazu

7.2. Informacni povinnost vyplyvajici z ustanoveni ZPS plIni Poskytovatel prostfednictvim platebniho
prostfedku Internetové bankovnictvi, kde jsou v sekci historie uUétu uvedeny veskeré ZPS
pozadované informace.

7.3. Poskytovatel informuje Klienta v pfipadé podezieni na neopravnéné nebo podvodné pouziti
platebniho prostfedku e-mailovou komunikaci, pfipadné jinou formou, ktera se v daném pripadé
jevi jako vhodna.

7.4. Klient je povinen oznamit informaci o zcizeni pristupovych opravnéni (profilu) umoznujici provadéni
platebnich transakci prostfednictvim Poskytovatele nebo provedeni pripadnych neautorizovanych
transakci Poskytovateli neprodlené po takovém zjisténi. Informace lze ozndmit na telefonni Cislo
+420771 217 070 v pfipadé, Ze je ozndmeni provadéno v pracovni dobé, lze pouZit i e-mail
claims@fasfinance.com. Po pfijeti informace Poskytovatelem bude platebni prostifedek a pfistup
k prislusSnému PUK zablokovan.

7.5. Zplsobem a ve |hité dle predchoziho odstavce je Klient povinen oznamit také neautorizovanou
nebo nespravné provedenou platebni transakci. Pradvo na ndpravu neautorizované nebo nespravné
provedené platebni transakce muze Klient uplatnit u soudu, oznami-li Poskytovateli
neautorizovanou nebo nespravné provedenou platebni transakci bez zbyte¢ného odkladu poté, co
se o ni dovédél, nejpozdéji vsak do 13 mésicli ode dne, kdy byla ¢astka platebni transakce odepsana
z platebniho uctu Klienta.

8. ODPOVEDNOST A DALSi INFORMACE

8.1. Poskytovatel odpovida za Skodu, kterou Klientovi prokazatelné zpUsobil porusenim svych povinnosti
vyplyvajicich ze Smlouvy, téchto VOP a pravnich predpisu.

8.2. Poskytovatel neodpovida za skodu vzniklou Klientovi nebo jinym osobam v ddsledku poruseni
povinnosti, které ma Klient podle Smlouvy nebo na zdkladé pravnich predpisl ¢i z jiného dlvodu,
zavinénim jiné osoby, v dusledku okolnosti vylucujicich odpovédnost Poskytovatele nebo
nachdzejicich se mimo jeho kontrolu.

8.3. Poskytovatel neodpovida za Skodu vzniklou Klientovi nebo jinym osobam v dasledku nepfijeti
Platebniho ptikazu nebo nemoZnosti provedeni nebo realizace platebniho prikazu z dlvodu:

8.3.1. uvedenych v téchto VOP,

8.3.2. chybnych, neutplnych nebo nepravdivych udajl v prikazu,

8.3.3. chybnych udajt, které Klient uvede pfi komunikaci s Poskytovatelem,

8.3.4. jednani opravnéného Uzivatele, které je v rozporu s pokynem (zajmy) Klienta, Smlouvou, VOP
nebo pravnimi ¢i jinymi predpisy.

8.4. Poskytovatel neodpovida za jakoukoliv skodu ¢i jakoukoliv jinou Ujmu, ktera miiZe Klientovi ¢i tfetim
osobam vzniknout z jakéhokoliv z ndsledujicich dlvodu:
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8.4.1.zavady nebo nedostatky softwarového (SW), hardwarového (HW) nebo systémového vybaveni
Klienta, poptipadé tretich osob, které Klient pouZiva ke komunikaci s Poskytovatelem,

8.4.2.selhani, preruseni nebo nedostupnost jakéhokoliv komunikacniho kanalu mezi Klientem a
Poskytovatelem,

8.4.3.neautorizovany vstup, zneuZiti, ztrdta dat nebo manipulace s daty pfi prenosu dat i jiné
komunikaci na strané Klienta,

8.4.4.poruchy zpUsobené pocitacovymi viry na strané Klienta,

8.4.5.neopravnéné zasahy tretich osob do SW nebo HW systémU jakoZ i do prenosu dat i jiné
komunikace mezi Klientem a Poskytovatelem,

8.4.6.chybné zadani pristupovych hesel (personalizovanych ochrannych prvkl) nebo jejich zneuziti
tretimi osobami,

8.4.7.nepfijeti nebo neprovedeni pfikazu z divodl uvedenych v téchto VOP,

8.4.8.nemoznosti realizovat prikaz z dlivod( leZicich mimo Poskytovatele.

8.5. Klient nese ztratu z neautorizovanych platebnich transakci do ¢astky odpovidajici 50 EUR, pokud tato
ztrata byla zplsobena pouzitim ztraceného nebo odcizeného platebniho prostredku, nebo zneuzitim
platebniho prostfedku. Klient nese ztratu z neautorizovanych platebnich transakci v pIném rozsahu,
pokud tuto ztratu zpuUsobil svym podvodnym jednanim nebo tim, Ze UmysIiné nebo z hrubé
nedbalosti porusil nékterou ze svych povinnosti uvedenych v § 165 ZPS.

8.6. Aktualniinformace o vyvoji kurzd nékterych mén jsou k dispozici na Internetovych strankach. Presto,
Ze informace na Internetovych strankach pochazeji z davéryhodnych zdrojl, Poskytovatel i pfi
vynaloZeni patficné péce neodpovida za dostupnost ¢i spravnost informaci, které jsou uvedeny na
Internetovych strankach nebo jsou z Internetovych stranek dostupné.

8.7. Poskytovatel prohlasuje, Ze jeho pracovnici nebudou sdélovat Zadné informace o Klientovi ¢i jeho
transakcich tfetim stranam s vyjimkou pripadd, kdy je to vyZzadovano pravnimi normami zavaznymi
pro Poskytovatele.

8.8. Vzajemnd komunikace mezi Poskytovatelem a Klientem v souvislosti se Smlouvou probiha
zplsobem stanovenym ve Smlouvé a v téchto VOP. Pfi komunikaci je Klient vidy povinen pouZivat
sjednané identifikacni udaje pro dany zplsob komunikace. Klient je povinen neprodlené pisemné
(popfipadé jinym dohodnutym zplsobem) oznamit Poskytovateli veskeré zmény identifikacnich
udajl tykajicich se Klienta, které Klient poskytl Poskytovateli v souvislosti se Smlouvou; tato
povinnost se vztahuje i na zmény identifikacnich udaji UZivatel(. Pokud neni dohodnuto jinak, je
zména udaju vici Poskytovateli Ucinnd nasledujici pracovni den po doruceni oznameni podle
predchozi véty.

8.9. Poskytovatel v ramci ovéreni Klienta pti pfihlaseni do Internetového bankovnictvi vyuZiva
dvoufazového ovéreni, které se sklada v prvnim kroku z Pfistupovych udajd, a v druhém kroku ze
zadani spravného jednorazového SMS kédu zaslaného na Ovérené telefonni Cislo nebo
prostfednictvim aplikace Google Authenticator. Klient timto bere na védomi a souhlasi s tim, Zze bude
vidy provedeno jeho dvoufazové ovéreni pred vstupem do Internetového bankovnictvi  timto
zpUsobem, a bez vyplnéni vSech spravnych Pristupovych udajli a zadani zaslaného SMS kddu nebo
ovérenim prostfednictvim aplikace Google Authenticator mu nebude umoZnén pfistup do
Internetového bankovnictvi.

8.10. Klient odsouhlasi kazdy zadany platebni pfikaz v Internetovém bankovnictvi vioZenim
jednorazového SMS kddu, ktery mu bude zaslan na Ovérené telefonni Cislo, nebo prostfednictvim
aplikace Google Authenticator po vyplnéni a uloZeni vSech povinnych poloZzek platebniho pfikazu.

8.11. Dvoufazové ovéreni muiZe byt poZadovano i v pfipadé zadavani jinych ptikazl
v Internetovém bankovnictvi (zaloZeni/zména Sablony Gétu, zména kontaktnich udajl, objednavka
hotovostnich sluzeb, apod.).

8.12. Klient je povinen chranit své Pfistupové Udaje do Internetového bankovnictvi proti jejich
odcizeni, ztraté ¢i zneuZiti neoprdvnénou osobou, a to predevsim tak, Ze nebude tfetim stranam
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sdélovat své udaje k uzivatelskému profilu, Udaje nebude pisemné ani jinak zaznamendavat
zpUsobem, ktery potencialné umoznuje pristup neopravnénym osobam a vynaloZi veskeré potiebné
usili k zabezpeceni Pristupovych adajli proti odcizeni, ztraté ¢i zneuZiti. Klient je stejné tak povinen
postupovat i v pfipadé jeho mobilniho telefonu, na jehoz ovérené telefonni Cislo je odesilana SMS s
ovérovacim kddem nebo prostfednictvim néhoz je ovéfovan aplikaci Google Authenticator, tedy
zabranit jeho ztraté, odcizeni i zneuZiti.

8.13. Klient je povinen neprodlené informovat Poskytovatele o veskerych ptripadech, kdy doslo k
odcizeni, zneuZiti nebo ztraté udajl jeho uzivatelskych profil( (heslo apod.) a mobilniho telefonu, a
to bud telefonicky na tel. ¢. +420 771 217 070 nebo na emailové adrese claims@fasfinance.com.
Poskytovatel zablokuje pfistup do Internetového bankovnictvi pod profilem Klienta, jakmile bude
Poskytovateli Klientem nahldsena jeho ztrata, zcizeni ¢i podezifeni na neautorizované poutziti. Od
momentu nahldseni ztraty, zcizeni ¢i neautorizovaného pouziti personalizovanych ochrannych prvki
nese odpovédnost za jejich zneuziti Poskytovatel.

8.14. Klient bere na védomi, Ze v pfipadé elektronické komunikace, zejména prostrednictvim
telefon(, faxu, elektronické posty nebo internetu muize dojit ke ztraté, zniceni, nedplnému nebo
opozdénému doruceni, neopravnénému ziskani, pouziti nebo zneuziti prendsenych dat.
Poskytovatel a Klient jsou proto povinni vzdy postupovat tak, aby tato rizika byla pokud mozno v co
nejvétsi mife omezena.

8.15. V pfipadé poruchy komunikacnich zafizeni ¢i platebniho prostfedku pouZivaného
Poskytovatelem bude o této skutecnosti Klient informovan danych prostfedkem pred zadanim
Platebniho ptikazu k provedeni sluzby.

8.16. Poskytovatel je opravnén uplatnit k finanénim prostfedkim Klienta evidovanym na PUK
zadrzovaci pravo pro Ucely zajiSténi dhrady své splatné pohledavky nebo splnéni jiné povinnosti dle
Smlouvy. Pokud bude Klient v prodleni se splnénim jakéhokoliv svého penézitého zdvazku vici
Poskytovateli, je Poskytovatel opravnén provést inkaso (zapocet) prislusné ¢astky z PUK.

8.17. Ochrana penéznich prostfedk( svérenych Poskytovateli. Penézni prostiedky, které jsou
Poskytovateli svéfeny k provedeni platebni transakce, jsou drzeny oddélené od vlastnich penéznich
prostifedk( Poskytovatele a od penéznich prostfedkl jinych osob s vyjimkou penéznich prostredki
klient(. Penéini prostfedky klientll jsou drZeny na samostatnych bankovnich uUctech. Penéini
prostfedky klientl nejsou soucasti majetkové podstaty platebni instituce v upadku. Pokud by bylo
vydano rozhodnuti o Upadku platebni instituce, je zvlastni insolvencni spravce povinen vydat
penézni prostiredky, které byly platebni instituci svéfeny za Ucelem provedeni platebni transakce,
klientm.

8.18. Ochrana klientského majetku pro pfipad Upadku banky vedouci samostatny ucet platebni
instituce. PenéZni prostiedky klientl evidované na samostatném uctu Poskytovatele predstavuji dle
§ 41f zdkona €. 21/1992 Sb., o bankach, pohledavku z vkladu se zvlastnim rezimem. Poskytovatel
splnil svou zdkonnou povinnost dle § 41f odst. 2 zdkona o bankdch a bankam, kde ma vedeny
samostatné platebni Ucty pisemné oznamil, Ze na samostatnych Ucétech jsou evidovany penézni
prostiredky predstavujici pohledavku vice osob. V pripadé upadku banky se ndhrada za pohledavku
z vkladu se zvlastnim reZimem poskytne klientlim Poskytovatele ve stejné vysi, v jaké by se poskytla
v pfipadé, Ze by kazdy z klientd mél penézni prostfedky evidované na vlastnim uctu. Kazdy klient
Poskytovatele tak v pfipadé upadku banky, kde je veden samostatny Ucet platebni instituce, obdrzi
plnéni z Fondu pojisténi vkladd ve vysi financnich prostfedkd evidovanych na samostatném
platebnim uctu, maximalné vsak do ¢astky aktudlniho zakonného limitu.

8.19. Jestlize Poskytovatel nezuctoval ¢astku platebni transakce nebo nepouZil bankovni spojeni v
souladu s pfikazem Klienta a zpUsobil tim nespravné provedeni platebni transakce, je banka, ktera
vede Ucet neopravnéného prijemce, povinna na podnét Poskytovatele, ktery nespravné provedeni
platebni transakce zpUsobil, odepsat z tohoto U¢tu nespravné zuctovanou c¢astku a vydat ji
Poskytovateli k ndpravé nespravné provedené platebnitransakce v souladu se zdkonem upravujicim
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platebni styk, a dale je banka oprdvnéna uvést Ucet neopravnéného prijemce do stavu, v némz by
byl, kdyby k nespravnému provedeni platebni transakce nedoslo (,,opravné zictovani“). Podnét lze
podat bance do 3 mésicli ode dne vzniku chyby, ktera k nespravnému provedeni platebni transakce
vedla.

9. REKLAMACE A STiZNOSTI

9.1. V pripadé, kdy je Klient presvédcen o tom, Ze Poskytovatel nesplnil fadné své zavazky vyplyvajici ze
Smlouvy, je opravnén uplatnit u Poskytovatele reklamaci/stiznost. Reklamaci/stiznost je Klient
povinen uplatnit dfive, nez podnikne jakékoliv dalsi operace v ramci sluZeb, jeZ jsou predmétem
reklamace/stiznosti. Reklamace/stiznost musi mit pisemnou podobu a musi obsahovat podpis a
identifika€ni udaje Klienta alespon v rozsahu jména, pfijmeni, bydlisté a kontaktni adresy u fyzickych
osob a nazvu, IC, sidla, kontaktni adresy a jména a pfijmeni osob opravnénych jednat jménem
spolecnosti u pravnickych osob. Aby mohla byt reklamace fadné a vcas vyfizena, musi z ni vyplyvat,
co je jejim predmétem (napf. druh a Cislo obchodu, jednani konkrétniho pracovnika apod.).
Reklamaci/stiznost Klient poda Poskytovateli bez zbyteéného odkladu elektronickou formou
prostrednictvim elektronického formulare na Internetovych strankach, pisemnou formou na adresu
centrdly Poskytovatele nebo na e-mailovou adresu claims@fasfinance.com nebo osobné v centrale
Poskytovatele. Poskytovatel zpétné potvrdi e-mailem pfijeti takového.

9.2. Reklamace/stiznosti vyFizuji interné urcené osoby. Klient je povinen poskytnout Poskytovateli pfi
vyfizovani reklamace potfebnou soucinnost. Poskytovatel je povinen vyfidit reklamaci/stiznost
Klienta do 15 pracovnich dnt, ode dne jejiho doruceni. Pokud Poskytovateli prekazka nezavisla na
jeho vali brani odpovédét na stiznost/reklamaci do 15 pracovnich dn(, Poskytovatel informuje
Klienta o prekazce, a vyridi stiznost/reklamaci nejpozdéji do 35 pracovnich dnud. Poskytovatel je
povinen v této |hté odeslat Klientovi pisemné stanovisko o zplisobu jejiho vyfizeni. Poskytovatel
vede seznam reklamaci/stiznosti, jehoz vedenim je povéfen compliance officer. Compliance officer
je zodpovédny za koordinaci vyfizovani reklamaci/stiznosti a spolu s jednatelem kontroluje zplsob
jejich vyfizovani.

9.3. Klient m& moznost obratit se se svou stiznosti ohledné zplsobu poskytovani sluzeb na dozorovy
orgdn Poskytovatele, Ceskou narodni banku, se sidlem Na Piikopé 28, Praha 1, 115 03, www.cnb.cz.

9.4. Klient ma moznost obratit se se svou stiznosti ohledné zplsobu poskytovani platebnich sluzeb na
finanéniho arbitra, se sidlem Legerova 1581/69, Praha 1, 110 00, www.finarbitr.cz, ktery je opravnén
k mimosoudnimu feSeni spor smluvnich stran tykajicich se platebnich sluzeb.

10. INFORMACE KE SMLOUVAM O FINANCNICH SLUZBACH UZAVIRANYCH NA DALKU

10.1. Pokud Poskytovatel s Klientem uzavie smlouvu o financnich sluzbach s pouzitim prostredki
komunikace na dalku, které umoznuji uzavfit smlouvu bez soucasné fyzické pfitomnosti zastupce
Poskytovatele a Klienta, je Poskytovatel povinen dodrzovat povinnosti dle § 1841 a nasl. zakona ¢.
89/2012 Sb., obéansky zakonik (dale jen ,0Z“).

10.2. Za prostiedky komunikace na délku jsou povazovany zejména internet (webové stranky),
emailové zpravy, datova schranka a listovni poStovni pfeprava.
10.3. Smlouva uzaviena na dalku muze byt Klientem podepsana také prostiednictvim SMS, ktera

nahrazuje vlastnoru¢ni podpis nebo prostrfednictvim aplikace Google Authenticator. V pfipadé, Ze
klient zvoli tuto variantu, bude mu na telefonni ¢islo, které uvedl pfi registraci, zaslan ovérovaci kéd,
kterym bude po zadani do Internetového bankovnictvi Klient identifikovan.

10.4. 0Od smlouvy o financ¢nich sluzbach uzaviené na dalku ma Klient pravo odstoupit bez uvedeni
dlvodu a bez jakékoliv sankce ve Ih(ité 14 dnl ode dne uzavieni smlouvy, nebo ode dne, kdy mu
byly predany informace podle OZ, nastal-li tento den po uzavieni smlouvy. Pokud Poskytovatel
poskytl Klientovi klamavé sdéleni, ma Klient pravo odstoupit od smlouvy o financ¢nich sluzbach
uzavirané na dalku ve Ih(té 3 mésicli ode dne, kdy se o tom dozvédél nebo dozvédét mohl.
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10.5. Klient nema prdvo na odstoupeni od poskytnutych financnich sluzeb, jejichZ cena zavisi na
pohybech cen na financnich trzich, které Poskytovatel nemuze ovlivnit, jako jsou sluzby vztahujici se
k investi¢nim nastrojim a devizovym hodnotdam. Pravo na odstoupeni Klient nema dale u smluv, u
nichz bylo zcela splnéno obéma smluvnimi stranami na Zadost Klienta (pokyn) pred vykonem
Klientova prava na odstoupeni.

10.6. Klient vykona své pravo na odstoupeni ozndmenim zaslanym prokazatelnym zplsobem na
adresu centraly Poskytovatele nebo na adresu, ktera mu byla v komunikaci s Poskytovatelem
sdélena; Ih(ta k uplatnéni prava na odstoupeni je zachovana, pokud bylo oznameni pisemné
odeslano pfed uplynutim této Ihlty. Odstoupi-li Klient od smlouvy o financnich sluzbach uzavirané
na dalku, mGze po ném Poskytovatel poZadovat zaplaceni ceny pouze za do té doby skutecné
poskytnutou sluzbu (pomérna ¢ast). Poskytovatel vsak nebude poZadovat zaplaceni za poskytnutou
sluzbu, pokud zahdjil plnéni smlouvy uzaviené na dalku pfed uplynutim Ihty pro odstoupeni bez
souhlasu Klienta nebo pokud Klienta neinformoval o cené podle predchozi véty.

10.7. Pouziti prostfedkll komunikace na dalku nema vliv na vysSi konec¢né ceny sluzeb. Pred
uzavienim smlouvy o financnich sluzbach se nevyzaduje sloZeni zalohy.

10.8. Smlouva s Poskytovatelem mize byt ukoncéena dohodou, nebo vypovédi kterékoliv smluvni
strany, neni-li individudlné se Klientem dohodnuto jinak.

10.9. Klient ma pravo kdykoli za trvani smluvniho vztahu dostat jakoukoliv vyZzadanou ¢ast smluvni
dokumentace ¢i jinych dokument, a to v elektronické nebo listinné podobé. Klient ma pravo zménit
zpUsob komunikace na dalku, pokud to neodporuje povaze poskytovanych sluzeb a uzaviené
smlouvé.

10.10. Smlouvy o finan¢nich sluzbach a ptipadné spory z ni se fidi ¢eskym pravem. K feSeni
pripadnych spord jsou opravnény éeské okresni ¢i krajské soudy mistné prislusné dle bydlisté/sidla
Zalovaného.

11. OPATRENI PROTI LEGALIZACI VYNOSU Z TRESTNE CINNOSTI A FINANCOVANi TERORISMU, FATCA,
GATCA

11.1. Poskytovatel je povinen dodriovat pravni predpisy Ceské republiky tykajici se opatieni proti
legalizaci vynosll z trestné cCinnosti a financovani terorismu. V této souvislosti je Poskytovatel
povinen vyzadovat od klienta informace vyzadované pravnimi predpisy. Neposkytnuti
pozadovanych informaci mlzZe vést k neuzavieni Smlouvy, nebo k ukoncéeni Smlouvy ze strany
Poskytovatele.

11.2. Klient podpisem Smlouvy prohlasuje, Ze neni politicky exponovanou osobou, je majitelem
penéznich prostfedkd, které budou pouzity k poskytnuti sluzby, penéini prostfedky nepochazeji z
trestné Cinnosti a financovani terorismu a byly nabyty v souladu s pravnimi predpisy, poskytovani
sluZzeb nebude vyuZito k legalizaci vynosu z trestné Cinnosti a k financovani terorismu.

11.3. Klient podpisem Smlouvy prohlasuje, Ze neni americkym obcanem ani americkym danovym
rezidentem ve smyslu Dohody mezi CR a USA o zlep$eni dodriovani dariovych predpist a
mezinarodnim méritku (FATCA).

11.4. Klient podpisem Smlouvy prohlasuje, Ze se seznamil s dokumentem Informace spolecnosti
tykajici se CRS a FATCA uverejnénym na Internetovych strankach, a Ze obsahu tohoto dokumentu
rozumi.

12. ZAVERECNA USTANOVENI

12.1. Akceptaci Smlouvy nebo podanim jakéhokoliv platebniho pfikazu souhlasi Klient se znénim
VOP. Aktudlni znéni VOP je vidy umisténo na Internetovych strankach.
12.2. Poskytovatel je opravnén VOP jednostranné ménit, a to zejména v navaznosti na zmény

pravnich predpist, zavadéni novych sluzeb, zménu zplUsobu poskytovani sluZzeb apod. Poskytovatel
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v takovém pripadé Klienta upozorni na zménu VOP na Internetovych strankach a zaslanim nového
znéni VOP na e-mailovou adresu Klienta, v predstihu alespon 2 mésice pred nabytim Ucinnosti. Za
zménu se nepovazuje oprava chyb. Klient se zavazuje s novym znénim VOP seznamit.

12.3. Pokud Klient pisemné nesdéli Poskytovateli sviij nesouhlas s navrhovanymi zménami VOP
nejpozdéji den pred ucinnosti navrhované zmény, pak plati, Ze takto ozndmené zmény jsou pro
Klienta zdvazné ode dne uverejnéni na Internetovych strankach.

12.4. Smlouva je uzavfena v ¢eském jazyce a vesSkera dalSi komunikace musi vidy probihat v
¢eském nebo anglickém jazyce.

12.5. Pokud Klient odmitne navrh Poskytovatele na zménu Smlouvy, ma pravo prede dnem, kdy
maji VOP nabyt ucinnosti, bezplatné a s okamzitou Ucinnosti vypovédét Smlouvu.

12.6. Smlouva je uzaviena na dobu neurcitou. Klient mlze kdykoliv tuto Smlouvu pisemné
vypovédét s vypovédni lhatou 1 mésic. Poskytovatel mlize Smlouvu kdykoliv vypovédét s vypovédni
IhGtou 2 mésice. Vypovédni Ihita pocina bézet dnem nasledujicim po doruceni vypovédi.

12.7. Smlouva vstupuje v platnost okamZikem akceptace obéma smluvnimi stranami. Smlouva
nabyva ucinnosti splnénim vsech zdkonnych povinnosti na strané Klienta a jeho zaevidovanim do
informacniho obchodniho systému Poskytovatele.

12.8. Klient neni oprdvnén prevést jakakoli sva prava nebo zdvazky z této Smlouvy na tfeti osobu
bez predchoziho pisemného souhlasu Poskytovatele.
12.9. VOP byly schvéleny jednatelem Poskytovatele. Tyto VOP jsou pro nové klienty platné a

ucinné od 01.01.2022 do odvolani.

Konec dokumentu
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TERMS AND CONDITIONS OF FAS FINANCE COMPANY S.R.O.

For provisioning payment services — maintaining a payment account and transferring funds from
the payment account

1. GENERAL PROVISIONS

1.1. The Terms and Conditions of FAS finance company s.r.o., published in accordance with §1751 et seq.
of Act No. 89/2012 Coll., the Civil Code, as amended (“T&C”) stipulate the basic conditions under
which the Provider provides its Clients with payment services for executing cashless transactions
using a foreign currency and executing payment transactions (“Services”).

1.2. The Provider provides Services to the Client based on a framework payment services agreement
concluded by the Provider and the Client (“Agreement”) and the T&C, which form an integral part
of the Agreement. Unless stipulated otherwise in the Agreement, the provisions thereof take
priority over the provisions of the T&C.

1.3. Provider's details:

FAS finance company s.r.o.

with registered office at U Sluncové 12a, 186 00, Prague 8 - Karlin

ID No.: 05531047

the company is registered in Prague Municipal Court under file no.: C 265237
email: info@fasfinance.com  www.fasfinance.com

(“Provider”);

1.4. The Provider holds a permit to conduct small-scale payment service provider activities in the scope
defined by the Payment Act as issued by the Czech National Bank under reference no.
(2018/104072/CNB/570). The Provider is authorised to provide payment services under §23 (1)(c),
(e) and (f) of the Payment Act.

1.5. The Client affirms that it was briefed by the Provider prior to provisioning of the Services with the
contents of the Agreement, the T&C, and the Price List, the Provider’s details, basic information
about the provided services, and other relevant important information regarding the conditions of
the payment services (“important information”). All important information is posted on the
Provider’s website.

1.6. The Client agrees that any material change to the important information and other changes will be
communicated via the Provider’s website, or potentially through an Internet Banking payment
instrument. The Client affirms it has access to the Internet, regularly makes use of this service, and
has the ability to review the information posted on the Provider’s website or through an Internet
Banking payment instrument prior to the provisions of any service.

1.7. The Client and Provider have agreed on email as the standard form of communication and the
standard method for exchanging information related to the Agreement. The Provider shall send
emails to the email address provided by the Client. The Provider is authorised to send emails and
other paper-form business correspondence to the Client related to its offer of services.

2. DEFINITION OF BASIC TERMS

2.1. Client — a natural person or legal entity who has concluded an Agreement with the Provider under
which it is provided with services.
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2.2. User — the Client or a person authorised to empowered by the Client to act on its behalf in relation
to the Agreement.

2.3. List of Users — a list of persons authorised to act on behalf of the Client in connection with the
Agreement, stating the legally required identification data and specimen signatures.

2.4. Payment Services — payment services pursuant to §3 (1) (c), (e) and (f) of the Payment Act, which
the Provider is authorised to provide under a permit issued by the Czech National Bank.

2.5. Payment transactions — depositing funds on a PUK, withdrawing funds from a PUK, or the transfer
of funds when conducted within the Payment Services.

2.6. Payment order — an instruction from the Client to execute a Payment Transaction under the
provisions of §2 (3)(c) of the Payment Act.

2.7. Client payment account (PUK) - a record account maintained by the Provider for the Client, which
serves to record the Client's funds entrusted to the Provider for the execution of Payment
Transactions. A PUK is maintained in EUR.

2.8. Internet Banking — means of payment through which payment orders can be submitted to the
Provider; The current balance and history of PUK transactions can be monitored via Internet
Banking.

2.9. Access Credentials — the username and password that the Client uses for the first step of the two-
phase verification when entering Internet Banking.

2.10. Verified phone number — the contact phone number the Client shared with the Provider in
the Agreement.

2.11. Cashless foreign exchange trading — purchase or sale of funds in Czech or foreign currency
for funds in another currency, which is carried out by the cashless transfer of funds from / to PUK.

2.12. Available currency — the currency that the Client sends to the Provider for the purpose of
executing their Payment Order.

2.13. Sent currency — the currency that the Provider sent to the beneficiary's account at the

Client's order.

2.14. Currency conversion — cashless foreign currency trading; in the event that the Available
Currency and the Sent Currency differ, the Provider will perform a currency conversion according to
the exchange rate offered by the trading system and accepted by the Client in the Payment Order.

2.15. Incorrect description of the Client's payment — the Client's funds are credited to a separate
account specified by the Provider, whose identifier (variable symbol) does not match the Client's
identifier assigned in the Agreement.

2.16. Incorrect payment order — the Client's payment order, the execution of which was rejected
by the sending bank, or which is later corrected, amended or questioned by the Client.

2.17. List of available currencies — the list of available currencies may change; the current list is
available on the Website.

2.18. Moment at the end of business hours- this is set at 3:45 PM by the Provider under §158 of
the Payment Act.

2.19. Provider’s business hours — every business day from 10:00 AM to 4:00 PM.

2.20. Website — the Provider’s website www.fasfinance.com

2.21. Payment Act — Act No. 370/2017 Coll. on Payments

2.22. AML Act — Act No. 253/2008 Coll. on Specific Anti-Money Laundering and Terrorist Financing
Measures.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES

3.1. The Provider commits to provide the services with due professional care and per the Client’s
instructions.
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3.2. The Client is obliged to provide the Provider during the performance of its obligations hereunder
with all necessary cooperation, in particular by providing the Provider with all relevant information
and materials.

3.3. The Client acknowledges and agrees that in connection with the Provider the Provider or their
contractually obligated third party, including a foreign third party, aggregates, processes and saves
their personal data, including their birth number, in the scope necessary to exercise the rights and
perform its obligations under the Agreement and shall conduct such activity over the duration of its
existence, or the duration of the legal arrangements under or related to the Agreement. The
Provider commits to comply with all obligations under Act No. 110/2019 Coll. on Personal Data
Processing and under General Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of personal data ("GDPR"). By concluding the Agreement,
the Client confirms that they have been thoroughly and comprehensibly acquainted with the
information concerning personal data protection in the sense of the General Data Protection
Regulation (provided as an annex to the Agreement or published on www.fasfinance.com), all the
above provisions, as well as fully understood and acknowledges their rights.

3.4. The Provider is authorised to refuse to provide the services if:

3.4.1.the parties do not agree on all conditions for such provisioning in the Agreement itself,

3.4.2.the Client fails to provide the Provider with all information and materials necessary for proper
execution of the required service in a full and timely manner, or

3.4.3.if so provided by law.

3.5. The Provider is not obliged to accept a document if there are doubts as to its authenticity,
completeness or correctness and which the Provider considers necessary for the proper
performance of the required service, and in such a case is entitled to request the Client provide
additional information and documents it deems necessary to prove authenticity, completeness or
accuracy of the information or document in question. The Provider is entitled to request verification
of the signature of the Client or their authorised representative. In such case, the Client shall comply
in full with the Provider’s request.

3.6. The Provider will execute only such payment orders, instructions and requirements of the Client
that are complete, correct, certain, understandable and made in accordance with the Payment Act,
the Agreement, and the T&C.

3.7. The Client is not authorised to assign, transfer, halt or otherwise encumber any of its rights or
obligations under the Agreement without the prior written consent of the Provider.

3.8. Persons in the List of Users are authorised to accept the service and to sign instructions and payment
orders on the Client’s behalf. Such persons are not authorised to amend or terminate the Agreement
unless they are so authorised under a separate power or attorney (written authorisation) issued by
the Client.

3.9. The Client is obliged to raise claims involving any details specified in any documents received from
the Provider without any undue delay after their receipt. If not, the Client is considered to agree
with all such details specified in these documents.

3.10. The Provider is authorised to demand compensation from the Client for the provision of the
services as defined in the Price List and which is paid in the manner specified in the Agreement. If
there is a lack of funds on the Client’s Payment Account to pay such compensation, the Provider is
authorised to halt the provision of the services to the Client under the Agreement.

3.11. The Client is authorised to receive the contents of the Agreement and other information
specified in the Payment Act from the Provider upon written (email) request. Upon receiving this
request, the Provider shall send a copy of the Agreement, the T&C, and the Price List or other
information requested by the Client without any undue delay to the Client’s email address.

3.12. The Client is always authorised to request the information specified in §134 to 139 of the
Payment Act over the duration of the Agreement.
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4, PUKESTABLISHMENT AND MAINTENANCE

4.1. The Provider shall establish a PUK for the Client after conclusion of the Agreement. The PUK serves
for the registration of funds entrusted to the Provider in connection with the execution and
registration of payment transactions performed by the Provider for the Client on the basis of the
Agreement.

4.2. The Client’s individual PUK is the same as the number of the Agreement assigned to the Client by
the Provider.

4.3. Funds maintained on the PUK are not interest bearing.

4.4. To enhance security, the Provider may provide the Client with a password, which the Client is obliged
to keep confidential and to take steps to prevent its disclosure to third parties. In the event of a
telephone contact, the Provider's authorised employee is entitled to request the Client to provide
this password at any time. If the Client refuses to share the password with the Provider’s authorised
employee or shares an incorrect password, the Provider’s authorised employee shall end the given
call.

4.5. By signing the Agreement, the Client agrees to the provision of a statement of turnover and balance
on his PUK via the Internet Banking payment instrument. The Client undertakes to check the
accuracy of the statement without undue delay after it is available to them, and if they identify any
discrepancy, to notify the Provider of such discrepancy within 30 days at the latest. If the Client does
not notify the Provider of the detected discrepancies within the specified period, it is details
contained in such statement are considered to be correct. If no payment transaction does not take
place on the PUK in the relevant calendar month, no statement is sent to the Client.

4.6. A PUK is primarily used for the following transactions:

4.6.1.Credit
a) Receipt of payment on PUK
b)  Conversion according to the client's order (credit side)
c)  Deposit of the principal for an over-limit payment order
4.6.2.Debit
a) Deduction of payment to the beneficiary according to the Client's order
b)  Conversion according to the client's order (debit side)
c)  Settlement of principal for an over-limit payment order
d) Fees for provided services according to the current Price List

4.7. The fees that the Client is obliged to pay to the Provider for individual operations are listed in the
currently valid Price List of the Provider's services.

4.8. Only the User is entitled to perform all operations with the Client's funds on the PUK. Without the
order, the Provider is entitled to debit funds from the PUK for the following reasons:

4.8.1.upon settlement of the due receivable of the Provider and the Client;

4.8.2.for the purposes of settling mutual receivables of the Provider and the Client in the event of
cancellation of the PUK;

4.8.3.to pay remuneration for the provision of services under the Contract and these T&C;

4.8.4.0n the basis of an enforceable decision of the competent authority;

4.8.5.in other cases provided for by law.

4.9. The Provider is not liable for damage caused by the Client's carelessness or negligence when using
the PUK.

4.10. The Provider considers the PUK to be inactive if no payment transactions have been performed

onitinthe last 6 calendar months, and at the same time the PUK balance is negative. The Provider
is authorised to unilaterally deactivate an inactive PUK. PUK fees are charged per the standard
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Price List up until the moment of PUK deactivation. Prior to PUK deactivation, the Provider shall
invite the Client to settle its negative balance and notify them of the possible deactivation of their
PUK if the Client does not settle the negative balance. The Provider will notify the Client if any
subsequent deactivation of the PUK. The Provider is authorised to settle any negative balance on
an inactive PUK on the date of PUK deactivation for the purposes of ensuring deactivation is
completed with a zero balance on the deactivated PUK.

5. CASHLESS PAYMENT SERVICES

5.1. The Provider executes payment services based on Payment Orders issued by the Client. The Provider
primarily executes Payment Orders related to cashless foreign currency trading, and therefore
Currency Conversion. If any of the circumstances specified in Subsection 5.7.2 occur, payment
orders are executed during the Provider's Business Hours.

5.2. Sending payments
5.2.1.The Client shall specify the following in the Payment Order:

a) Type and quantity of the Sent Currency (or only the type of the Sent Currency),

b)  Description of the beneficiary's account,

c)  Type of Available Currency (or the type and amount of Available Currency) which the
Client has entrusted to the Provider for the purpose of executing their Payment Order,

d) The due date of his Payment Order, if the due date is not specified, it is considered
that the order is to be executed in the shortest possible time, but no later than the next
business day after the day of receipt of the payment order.

5.2.2.Prior to the authorization of the Payment Order by the Client, the Provider shall complete:
a) Exchange rate of conversion of the Available Currency into the Sent Currency (if the
Available and Sent Currency differ),

b) Calculation of fees for the provision of services,

c) The amount of the Available Currency that will be debited from the Client’s PUK to

execute their payment order,

d)  Account description and communication of a unique identifier for sending funds for

the purpose of executing the Client's Payment Order, if the Available Currency on the
PUK is insufficient,

e) Maximum deadline for execution of the Client's Payment Order.

5.3. Receipt of payment

5.3.1.Payments to the PUK can be made
a) by cashless transfer to the PUK,
b) by cash deposit to the PUK.
5.3.2.The Client or the sender of a payment made as a credit to the PUK is obliged to mark the
payment with the assigned unique identifier.
a) The identifier of an unannounced deposit on the PUK is the number of the Client's
Agreement,
b) The Client's payment identifier, which is linked to the Payment Order entered by the
Client, is the variable payment symbol assigned by the Provider.
5.4. Rules for negotiating and settling cashless foreign currency trading.
5.4.1.1f the Client's Payment Order includes a Currency Conversion from the Available Currency to
the Sent Currency in favour of the Beneficiary, then the Client is obliged to secure sufficient
funds on its PUK in the available currency to settle the required Currency Conversion no later
than on the due date of the Payment Order.
5.4.2.1f the Client does not fulfil its obligation according to Subsection 5.4.1, then the Provider
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a) cannot execute the Payment Order entered by the Client and is released from all its
obligations which it has accepted by accepting this Payment Order,

b) may withdraw from the agreed cashless foreign currency transaction and charge the
Client a fee for the cancellation of the entered Payment Order with conversion
according to the valid Price List.

5.5. In the event that the Client and the Provider agree to extend the due date of the Client's Payment
Order, the Client also accepts a corresponding extension of all statutory deadlines for the execution
of the order (§168 to §171 of the Payment Act.

5.6. The Client orders authorization of the Payment Order electronically via the Internet Banking
payment instrument - by entering the verification code from the SMS delivered to the Client's
registered mobile phone number or via the Google Authenticator application into the payment
order created by it and sending the order for processing via the Payment Instrument.

5.7. Unless specified otherwise in the T&C, the moment the Payment Order is received is considered the
moment the following conditions are met:

5.7.1.The Provider received a Payment Order from the User, and

5.7.2.The Client fulfilled their obligation to transfer funds (including funds to cover any fees) in the
agreed amount to their payment account with the Provider. Any entered and authorised orders
received after the Moment at the end of the Provider's Business Hours are considered received
on at the beginning of the Business Hours on the next business day.

5.8. Revocation of a payment order at the Client's initiative cannot be performed after delivery of the
confirmation of receipt of the Payment Order or after receipt of the Payment Order pursuant to the
previous paragraph.

5.9. Refusal to execute a Payment Order is only permitted in accordance with the law and the Provider
shall inform the Client of such fact by sending them information using the Internet Banking payment
instrument or to the Client’s registered email address.

5.10. Payments

5.10.1. A domestic payment is a payment made in Czech currency in the Czech Republic. A domestic
payment transaction is a payment transaction based on a payment order for the transfer of
funds in Czech currency, exclusively if the payer and the beneficiary have a payment account
or other similar account held with a financial institution (especially banks, savings cooperatives,
payment institutions, etc.) in the territory of the Czech Republic (“Domestic Payment
Transaction”).

5.10.2. Aforeign payment transaction is any payment transaction that is not classified as a Domestic
Payment Transaction (“Foreign Payment Transaction”). Any payment that does not fulfil the
conditions laid down for domestic payments under Article 5.10.1 herein is classified as a foreign
payment.

5.11. A payment order for a Domestic Payment Transaction must contain the following details in
particular:

5.11.1. Beneficiary’s bank details - account number and bank identification code

5.11.2. Numerically expressed amount transferred in Czech koruna

5.12. A payment order for a Domestic Payment Transaction may also contain the following details:

5.12.1. Due date - the date on which the funds are to be debited from the PUK (if not specified, the
due date occurs after all other conditions for the execution of the Payment Order have been
met)

5.12.2. variable symbol

5.12.3. specific symbol

5.12.4. permitted constant symbol

5.12.5. payment title

5.12.6. additional text for the payer or beneficiary
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5.13. A payment order for a Foreign Payment Transaction must contain the following details in
particular:

5.13.1. Beneficiary’s bank details - IBAN account number

5.13.2. name of the beneficiary’s bank and SWIFT (BIC) code of the beneficiary’s bank

5.13.3. beneficiary’s country code

5.13.4. numerically expressed amount transferred in Czech koruna

5.13.5. fee type - designation identifying which party pays fees (OUR, SHA)

5.13.6. Due date - the date on which the funds are to be debited from the Account (if not specified,
the due date occurs after all other conditions for the execution of the Payment Order have
been met)

5.14. A payment order for a Foreign Payment Transaction may contain the following details:

5.14.1. payment title

5.14.2. additional text for the payer or beneficiary

5.15. Payment transactions between payment accounts maintained by the Provider

5.15.1. In the case of a Payment Order for the transfer of funds in the Czech currency to another
payment account maintained by the Provider, the provisions of 5.11 et seq. herein are not
applied, and the Payment Order for such transaction shall contain the following details in
particular:

a) Designation of the beneficiary within the Provider's system

b)  Numerically expressed amount transferred in the given currency.

5.15.2. The Payment Order for transactions between payment accounts maintained by the Provider
may also contain the following details:

a) Due date - the date on which the funds are to be debited from the PUK (if not specified,
the due date occurs after all other conditions for the execution of the Payment Order
have been met);

b) variable symbol

c) payment title

d) additional text for the payer or beneficiary

6. USING THE INTERNET BANKING PAYMENT INSTRUMENT

6.1. After conclusion of the Agreement, the Provider shall enable the Client / User to use the Internet
Banking payment instrument with a username and password. The Client / User then registers their
mobile phone number on which they wish to receive SMS notification with verification codes for
payment orders or they may set up authorisation using the Google Authenticator application.

6.2. Anyone who logs in to the Internet Banking payment instrument with their login name and password
and is subsequently authorized is considered by the Provider to be an Authorised User.

6.3. Payment Orders entered into Internet Banking always require subsequent authorisation via SMS or
using the Google Authenticator application.

6.4. The Client / User is obliged to protect their login credentials and their mobile phone to prevent
misuse, theft, or unauthorised use by third parties and are fully responsible for any such misuse,
until such time that they report their loss, theft or unauthorised use by third parties to the Provider.

6.5. In the event of theft of the Client's access rights or authorisation rights to the Internet Banking
payment instrument, the Client is obliged to immediately notify the Provider of this fact in
accordance with Subsection 6.6 herein.

6.6. The Provider shall block access to the payment instrument under the Client’s access profile
(personalised security features) as soon as the Client reports its loss, theft or suspected
unauthorised use. From the moment of reporting the loss, theft or unauthorised use of personalised
protective elements, the Provider is responsible for their misuse.
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6.7. In the event of incorrect execution of the Client's payment order through the fault of the Provider,
the Provider is obliged to restore the status of the Client's payment account to the state before the
error occurred.

6.8. The payer's request for a possible return of the amount of the authorised payment transaction at
the initiative of the beneficiary is governed by §176 of the Payment Act.

6.9. Recommended technical parameters of technical resources for the Client’s use of the payment
instrument - if the Internet Banking payment instrument is used for communication between the
Client and Provider, the recommendation is to use a standard PC / laptop with an Internet
connection. The Internet service provider’s basic connection speed is sufficient to use this payment
instrument. The Provider recommends the use of Google Chrome, Internet Explorer 7.0 and higher,
or Mozilla Firefox browsers. To increase the security of Internet communication, the Provider
recommends the use of high-quality anti-virus tools and firewalls.

7. SETTLEMENT TERMS, DUTY TO INFORM

7.1. Payment transactions with Currency Conversion will be settled without any undue delay after
receipt of the funds to be used to execute the payment transaction from the Client on the Provider’s
dedicated account, or the PUK. The Client commits to pay their entire obligation under such
transaction by the following business day (D+1) after concluding the transaction at the latest. The
Provider gains the right to withdraw from the transaction and to charge for any resulting damages
in the event the Client fails to fulfil this obligation. Once the Client pays their obligation from the
payment transaction to the Provider, i.e., the Client's funds intended to financially cover the
required transaction, and they are credited to the Provider’s dedicated account, or the PUK, the
Provider is obliged to enter a payment order for the execution of the requested Transaction, without
undue delay, so as to complete its execution within the deadlines set by the Payment Act, whereby
the maximum deadline is D + 1. This term may be extended for reasons attributable to the Client if

7.1.1.the Client has an insufficient balance on their PUK to cover the execution of the specified order
7.1.2.the Client failed to disclose to the Provider all the required parameters in its payment order

7.2. The Provider discharges its duty to inform as required under the provisions of the Payment Act via
the Internet Banking payment instrument, where the information required by the Payment Act is
provided in the account history section.

7.3. The Provider informs the Client in case of suspicion of unauthorised or fraudulent use of the
payment instrument via email, or in another form as appropriate in the given case.

7.4. The Client is obliged to report information on the theft of access rights (profile) enabling the
execution of payment transactions through the Provider or the execution of any unauthorised
transactions to the Provider immediately after such discovery. Such report may be made over the
phone by calling +420 217 070 during business hours, or via email at claims@fasfinance.com. Once
the Provider receives this information, the payment instrument and access to the relevant PUK will
be blocked.

7.5. In the manner and within the period specified in the previous paragraph, the Client is also obliged
to report an unauthorised or incorrectly executed payment transaction. The Client may exercise the
right to rectify an unauthorised or incorrectly executed payment transaction in court if they notify
the Provider of an unauthorised or incorrectly executed payment transaction without undue delay
after learning about it, but no later than 13 months from the date the payment transaction was
debited from the Client's payment account.

8. RESPONSIBILITY AND ADDITIONAL INFORMATION

8.1. The Provider is liable for the damage that it demonstrably caused to the Client by violating its
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obligations arising from the Agreement, these T&C, and legal regulations.

8.2. The Provider is not liable for damage incurred by the Client or other persons as a result of breach of
obligations of the Client under the Agreement or under legal regulations or for any other reason,
through another person's fault, as a result of circumstances precluding the Provider's liability or
beyond its control.

8.3. The Provider is not liable for damage incurred by the Client or other persons as a result of non-
acceptance of the Payment Order or inability to execute or execute the Payment Order due to:
8.3.1. reasons specified herein,

8.3.2. erroneous, incomplete or false details provided in an order,

8.3.3. erroneous details that the Client provided in communication with the Provider,

8.3.4. actions taken by an authorised User which contravene the instructions (interests) of the Client,
the Agreement, the T&C, legislation, or other regulations.
8.4. The Provider is not liable for any damage or any other harm that the Client or third parties may incur
for any of the following reasons:
8.4.1.defects or deficiencies in the software (SW), hardware (HW) or system equipment of the Client,
or third parties, which the Client uses to communicate with the Provider,

8.4.2.failure, interruption or unavailability of any communication channel between the Client and
the Provider,

8.4.3.unauthorised access, misuse, loss of data or manipulation of data during data transfer or other
communication on the part of the Client,

8.4.4 failures caused by computer viruses on the Client's side,

8.4.5.unauthorised interventions of third parties into SW or HW systems as well as into data transfer
or other communication between the Client and the Provider,

8.4.6.incorrect entry of access passwords (personalized security features) or their misuse by third
parties,

8.4.7.non-acceptance or non-execution of the order for the reasons stated herein,

8.4.8.inability to execute the order for reasons not attributable to the Provider.

8.5. The Client shall cover any losses from unauthorised payment transactions up to the amount
corresponding to EUR 50, if this loss was caused by the use of a lost or stolen payment instrument,
or by misuse of the payment instrument. The Client shall cover any losses from unauthorised
payment transactions in full if such loss is caused by their fraudulent actions or as a result of the
deliberate or grossly negligent violation of any of its obligations as specified in §165 of the Payment
Act.

8.6. Up-to-date information on the development of exchange rates of certain currencies is available on
the Website. Despite the fact that the information on the Website comes from trusted sources, the
Provider is not responsible for the availability or accuracy of the information that is provided on the
Website or is available from the Website, even with due care.

8.7. The Provider declares that its employees will not disclose any information about the Client or its
transactions to third parties, except when required by legal standards binding for the Provider.

8.8. Communication between the Provider and Client related to the Agreement shall be conducted by
the manner defined in the Agreement and herein. Within such communication, the Client is obliged
to use the agreed identification details for the given type of communication. The Client is obliged
without delay to notify the Provider in writing (or in another agreed manner) of any changes to the
Client’s identification details, which the Client provided to the Provider in connection with the
Agreement; such obligation extends to changes to User identification details as well. Unless
otherwise agreed, any change in such details takes effect with the Provider on the business day after
notification pursuant to the previous sentence is received.

8.9. As part of the Client's authentication, the Provider uses two-phase authentication when logging in
to Internet Banking, which consists in the first step of the Access Credentials and in the second step
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of entering the correct one-time SMS code sent to the Verified Phone Number or via the Google
Authenticator application. The Client hereby acknowledges and agrees that his two-phase
verification will always be performed before entering the Internet Banking in this way, and will not
be allowed to access the Internet Banking without filling in all correct Access Credentials and
entering the sent SMS code or verification via the Google Authenticator application.

8.10. The Client agrees on each payment order entered in Internet Banking by entering a one-time
SMS code, which will be sent to the Verified Telephone Number, or via the Google Authenticator
application after completing and saving all mandatory items of the payment order.

8.11. Two-step verification may also be required in the case of entering other orders in Internet
banking (creation / change of account template, change of contact details, order of cash services,
etc.).

8.12. The Client is obliged to protect their Internet Banking Access Credentials to prevent their

theft, loss, or misuse by an unauthorised person, primarily by not disclosing their user profile data
to third parties, not recording these credentials in writing or otherwise in a way that potentially
allows access by unauthorised persons, and make all necessary efforts to secure the Access
Credentials against theft, loss or misuse. The Client is also obliged to proceed in the case of their
mobile phone, to whose verified telephone number an SMS with a verification code is sent or
through which they are authenticated by the Google Authenticator application, thus preventing its
loss, theft or misuse.

8.13. The Client is obliged to immediately inform the Provider of all cases where the data of its

user profiles (password, etc.) and mobile phone have been stolen, misused or lost, either by phone
at +420771 217 070 or at the email address claims@fasfinance.com.
The Provider will block access to Internet Banking under the Client's profile as soon as the Provider
reports the loss, theft or suspicion of unauthorised use to the Provider. From the moment of
reporting the loss, theft or unauthorised use of personalised protective elements, the Provider is
responsible for their misuse.

8.14. The Client acknowledges that in the case of electronic communication, especially by
telephone, fax, email or the Internet, the transmitted data may be lost, destroyed, incomplete or
delayed, or otherwise obtained in an unauthorised manner, used or misused. The Provider and the
Client are therefore obliged to always proceed in such a way that these risks are limited as much as
possible.

8.15. In the event of a failure of the communication equipment or payment instrument used by
the Provider, the Client will be informed of this fact by the given instrument before entering the
Payment Order to perform the service.

8.16. The Provider is entitled to exercise the right of retention of the Client's funds recorded on
the PUK for the purposes of securing the payment of its due receivable or the fulfilment of another
obligation under the Agreement. If the Client is in arrears with the fulfilment of any of their financial
obligations to the Provider, the Provider is entitled to collect (offset) the relevant amount from the
PUK.

8.17. Protection of funds entrusted to the Provider. The funds entrusted to the Provider for the
execution of the payment transaction are kept separate from the Provider's own funds and from
the funds of other persons with the exception of the Client’s funds. The Client's funds are held in
separate bank accounts. Clients' funds are not included in the assets of a payment institution in
bankruptcy. Should a decision on the bankruptcy of a payment institution be issued, the special
insolvency administrator is obliged to return the funds entrusted to the payment institution for the
purpose of executing payment transaction to clients.

8.18. Protection of client assets in the event of the bankruptcy of the bank maintaining a separate
account for the payment institution. Under §41f of Act No. 21/1992 Coll. on Banks, client funds
registered in the Provider’s separate account constitute a receivable from deposits under a special
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regime. The Provider has fulfilled its statutory obligation under §41f (2) of the Act on Banks so long
as it has notified the bank where it maintains its independently payment accounts in writing that
funds constituting a receivable held by multiple parties are registered in separate accounts. In the
event of the bank's bankruptcy, compensation for the receivable from deposits under this special
regime will be provided to the Provider's clients in the same amount as they would be provided if
each of the clients had funds registered in their own account. Thus, in the event of the bank's
bankruptcy, where a separate payment institution account is maintained, each Provider's client will
receive benefits from the Deposit Insurance Fund in the amount of funds registered in a separate
payment account, up to the amount of the current legal limit.

8.19. If the Provider has not settled the amount of the payment transaction or used the bank
details as specified in the Client's order and thus caused incorrect execution of the payment
transaction, the bank holding the unauthorised beneficiary’s account is obliged to debit the
incorrectly settled payment transaction from this account at the initiative of the Provider who
caused such incorrectly executed payment transaction and issue it to the Provider to correct an
incorrectly executed payment transaction in accordance with the law governing payment
transactions, and the bank is also entitled to restore the account of the unauthorised beneficiary to
its state as if the payment transaction had not been executed incorrectly ("corrective settlement").
The request to initiate corrective settlement may be filed with the bank within 3 months from the
date on which the incorrect payment transaction occurred.

9. CLAIMS AND COMPLAINTS

9.1. If the Client is convinced that the Provider has not properly discharged its obligations under the
Agreement, it may file a claim / complaint with the Provider. A Client must first file a complaint /
claim before taking any other action within the services that are the subject of such claim /
complaint. Claims / complaints must have a written form and must contain a description and the
identification details of the Client including at a minimum name and surname, place of residence
and mailing address for natural persons, and name, ID number, registered office and mailing address
as well as the name and surname of persons authorised to act on behalf of the company for legal
entities. To facilitate the full and timely resolution of a claim, it must clearly identify its subject (e.g.,
the type and number of the transaction, the actions of a specific employee, etc.). The Client shall file
any claims / complaint with the Provider without any undue delay in electronic form using the
electronic form on the Website, in writing sent to the Provider’s head office or via email to
claims@fasfinance.com, or in person to the Provider’s head office. The Provider will confirm the
receipt of such by email.

9.2. Internally appointed persons handle claims / complaints. The Client is obliged to provide the
Provider with the necessary cooperation in resolving the claim. The Provider shall resolve any claim
/ complaint within 15 business days from the date of its delivery. If an impediment independent of
their will prevents the Provider from responding to the claim / complaint within 15 business days,
the Provider shall make the Client aware of the impediment and settle the claim / complaint within
35 business days at the latest. Within such period, the Provider is obliged to send the Customer a
written statement as to the proposed settlement. The Provider maintains a list of claims /
complaints, the maintenance of which is assigned to the Compliance Officer. The Compliance Officer
is responsible for coordinating the settlement of claims / complaints and for reviewing the manner
of their settlement together with the managing director.

9.3. The Client may escalate their complaint regarding the provision of the services to the Provider’s
supervisory body, specifically the Czech National Bank, with registered office at Na Prikopé 28,
Prague 1, 115 03, www.cnb.cz.

9.4. The Client may escalate their complaint regarding the provision of payment services to the financial
arbiter with registered office at Legerova 1581/69, Prague 1, 110 00, www.finarbitr.cz, which is
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authorised to conduct out-of-court settlement of disputes between the parties concerning payment
services.

10. INFORMATION RELATED TO FINANCIAL SERVICES AGREEMENTS CONCLUDED REMOTELY

10.1. If the Provider and Client enter into a financial services agreement using remote means of
communication that permit such agreement to be concluded without the physical presence of the
Provider’s and the Client’s representatives, the Provider shall comply with the obligations laid down
in §1841 et seq. of Act No. 89/2012 Coll., the Civil Code (“Civil Code”).

10.2. Remote means of communication primarily include the Internet (websites), email messages,
data box and letter mail.

10.3. The Client may sign an agreement concluded remotely via SMS, which functions as a full
replacement for their in-person signature, or via the Google Authenticator application. If the Client
chooses this variant, they will be sent a verification code to the phone number provided during
registration and which the Client will enter into Internet Banking for identification purposes.

10.4. The Client has the right to withdraw from a financial services agreement concluded remotely
without providing any reason and without any penalty within a period of 14 days from the date of
conclusion of the agreement, or from the date on which they received information pursuant to the
Civil Code, if such day occurred after conclusion of the agreement. If the Provider has provided the
Client with misleading information, the Client has the right to withdraw from a financial services
agreement concluded remotely within 3 months from the date on which they learned or could have
learned of such fact.

10.5. The Client has no right to withdraw from the provided financial services, the price of which
depends on price movements on the financial markets, which the Provider cannot influence, such
as services related to investment instruments and foreign exchange values. The Client also has no
right of withdrawal for agreements which have been fully discharged by both parties at the Client's
request (instruction) before the Client's right of withdrawal is exercised.

10.6. The Client shall exercise their right to withdraw by notification sent in a verifiable manner to
the address of the Provider's head office or to the address communicated to them in communication
with the Provider; the period for exercising the right of withdrawal is maintained if the notification
was sent in writing before the expiry of this period. If the Client withdraws from a financial services
agreement concluded remotely, the Provider may only seek payment for the period in which the
service was actually provided (proportional part). The Provider will not require payment for a
provided service if it commenced performance of an agreement concluded remotely prior to
withdrawal without the Client's approval or if the Provider failed to inform the Client of the price
per the previous sentence.

10.7. The use of remote means of communication has no impact on the final price of the services.
No deposit is required prior to the conclusion of a financial services agreement.

10.8. An agreement with the Provider may be terminated upon agreement or notice of
termination provided by any of the parties, unless a separate agreement is reached with the Client.

10.9. The Client has the right at any time over the duration of the contractual arrangement to
receive any requested part of the contractual documentation or other documents in electronic or
paper form. The Client has the right to change the remote means of communication provided that
this does not conflict with the nature of the services provided and the concluded agreement.

10.10. Financial services agreements and any disputes related thereto are governed by Czech law.
Czech district and regional courts with jurisdiction based on the place of residence / registered office
of the respondent are responsible for resolving any disputes.
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11. ANTI-MONEY LAUNDERING AND TERRORIST FINANCIG MEASURES, FATCA, GATCA

11.1. The Provider is obliged to comply with Czech legislation concerning anti-money laundering
and terrorist financing measures. Within this context, the Provider is obliged to request information
from the Client as required by law. Failure to provide such information may lead to the failure to
conclude the Agreement or termination of the Agreement by the Provider.

11.2. Upon signature of the Agreement, the Client acknowledges that they are not a politically-
exposed person, and is the owner of the funds to be used for the provided services, such funds do
not constitute the proceeds of criminal activity or terrorist financing, and were acquired in
accordance with the law, and the provided services will not be used for money laundering or
terrorist financing activities.

11.3. Upon signature of the Agreement, the Client acknowledges that they are not an American
citizen or US tax resident within the meaning of the Agreement between the Czech Republic and the
United States on Improving Tax Compliance and the International Standard (FATCA).

11.4. Upon signature of the Agreement, the Client acknowledges that they have reviewed the
information document concerning CRS and FATCA as published on the Website and understood the
contents thereof.

12. FINAL PROVISIONS

12.1. The Client agrees to the text hereof upon acceptance of the Agreement or the submission of
any payment order. The current version of the T&C is always posted on the Website.
12.2. The Provider is authorised to unilaterally amend the T&C, in particular in connection with

legislative changes, the introduction of new services, a change in the manner of service provisioning,
etc. In such case, the Provider shall inform the Client of the updated T&C on the Website and send
the updated T&C to the Client’s email address at least 2 months prior to the effective date of such
changes. Error correction is not considered a change. The client undertakes to acquaint himself with
the new wording of the T&C.

12.3. If the Client does not inform the Provider of its disagreement with the proposed changes to
the T&C by the date on which the proposed change takes effect, such reported changes are binding
for the Client from the date of their publication on the Website.

12.4. The Agreement is concluded in English and all other communication must be completed in
English or Czech.
12.5. If the Client rejects the Provider’s proposal to amend the Agreement, they have the right

prior to the day on which the T&C are to take effect to give notice to the Agreement at no cost and
with immediate effect.

12.6. The Agreement is concluded for an open-ended period. The Client may give notice to the
Agreement at any time and in writing with a 1-month notice period. The Provider may give notice
to the Agreement with a 2-month notice period. The notice period begins on the day following the
day on which notice is delivered.

12.7. The Agreement is valid at the moment of its acceptance by both parties. The Agreement
enters into force upon the fulfilment of all statutory obligations on the part of the Client and its
registration in the Provider’s information trading system.

12.8. The Client is not authorised to transfer any of its rights or obligations under the Agreement
to any third party without the prior written consent of the Provider.
12.9. The T&C were approved by the Provider’s managing director. The T&C are valid for new

clients and take effect on 1 January 2022 until further notice.

End of document

FAS finance company s.r.0. is payment service provider,
VAT: C205531047 registered and fully regulated by the Czech National Bank,
www.fasfinance.com Registration Certificate Ref. No.: 2018/104072/CNB/570, 13
File Ref.: S-Sp-2017/00881/CNB/571



	Pro poskytování platebních služeb – vedení platebního účtu a provádění převodu peněžních prostředků z platebního účtu
	For provisioning payment services – maintaining a payment account and transferring funds from the payment account

